240

[MoppobHoOe cpaBHEeHMe
TapudoB butpukc4

TapudHasa nnHenka oencTBnTeNbHa
Ha 1 aBrycTta 2024. AKTyanbHyl0 BEpPCUIO
CMOTpUTE Ha cante www.bitrix24.kz/prices/

BecnnatHbIU Ba3oBbin CraHpapTHbIN NMpodeccrnoHanbHbIU OHTepnpaus
Yucno coTpyaHMUKOB HeorpaHMYeHHO 5 50 100 250
MecTo B obnake 576 2476 10016 1T6 3T6

CoBMecTHas pabora

JleHTa

Xuneble KOMMeHTapum ° ° ° ° °
Mogenuntbea ¢ konneramu ° °
BaxHble coobeHuns ° ° °


http://www.bitrix24.kz/prices/

BupeocoobuweHus

Jlankn n amouumn

Onpochl

BnarogpapHocTun

CoPilot B JleHTe

KaneHpapb
[MNaHMPOBLUMK BCTPEY N COOBLITU

MrHoBeHHas CUHXPOHU3aLNS

C BHELHUMW KajleHAapsIMu
(Google Kanengaps, Apple iCloud,
Microsoft Office 365)

CBobopgHble cnoTbl

CoBMecCTHbIe c/ioThl

MNpurnaweHne BHELWHMX Y4aCTHUKOB
no e-mail (8 popmate iCal)

YKasaTb NeperoBopKy (Bpy4Hyto)

CBoW CMMCOK NeperoBopok

[MpaBa gocTyna K KaneHgapsm

N3MEeHeHNnd

N3IMEHEeHNA

N3IMEeHEeHNA




OAunck

MecTo Ha gucke 5T6 246 1006 102416

w
—
(@)

O6wunm gnuck KoMnaHum

nck COoTpyaAHWMKa

Ouncku Mpynn m MNpoekTos

Ouck pna Windows

Owuck pna Mac OS

CuHxpoHu3aumsa pannos Mexay
YCTPOMCTBaMM NOJIb30BaTESNA
n butpukc24

Obuwme pannbl U Nankn Mexay
COTPYOAHUKAMM N OTAENaMU

PacwmnpeHHble npaBa JocTtyna K dannam,
nankam v guckam

[My6nnyHas ccblika Ha OKYMEHT

[My6nuyHas ccbinka Ha nanky ° °

CKOﬂbKO XPaHUM UCTOPUIO U3MEHEHUN o o o
P P 90 pHen Q0 pHew Q0 pHew

dannos

CKONbKO XpaHUM UCTopUIO, ecnu damnn

ncnonb3yetca B 3agadax, )XXMBOW neHTe, HeorpaHM4yeHHO HeorpaHM4yeHHoO HeorpaHM4yeHHoO HeorpaHM4yeHHoO HeorpaHM4yeHHoO
Kanengape



CKOSbKO XpaHuUM daiinbl B kopanHe [Incka 30 oHew 30 oHewn 30 gHew 30 gHewn 30 gHewn

BoccTtaHoBneHue yaaneHHbix ¢annos ° ° ° ° O
N3 KOP3UHbI

NHTerpaumst ¢ BHEWHUMU AUCKaAMM
(One Drive, Google Drive, Dropbox,
Anpekc.mnck)

MpeanpocMoTp AOKYMEHTOB ° ° °

OrpaHunyeHmne Ha KOHBepTaL Mo
Bugeodanna

300 M6 176 176

—_
-
(@)}
—_
-
(@)

NhTerpaunsa ¢ GoogleDocs

NHuTerpaumnsa c Office365

NHTerpaumsa ¢ Microsoft Office
Ha KOMMbloTepe COTPYAHMKA

UeM 3aHATO MeCTO + BbICTpas ouMCcTKa ° °
MecTa

BnokunpoBka OKyMEHTa BO BpeMms
pefakTMpPOBaHUS

Mounck no cogep>XMMOMy JOKYMEHTOB ° °
wncka

[MpaBa Ha ¢pannbl

[MpaBa Ha nanku

L OKYMeHTbl OH1auH



NMpocMoTp AOKYMEHTOB BCEX
nonynspHbix popmaroB (docx,
pptx, xls, ppt, csv, html u apyrue)

PepakTupoBaHne J,OKYMEHTOB
OHNauH

TekcToBble dannbl docx, xlIsx, pptx, odt,

ods, odp, doc, xls, ppt, txt, rtf, html, epub,
csv

Tabnuupl

MpeseHTaumm

ABTOMaTUYECKOE COXpPaHEHME N3MEHEHUN

Ymcno coTpyoHUKOB, KOTOPbIE MOTYT
OOHOBPEMEHHO paboTaTb C LOKYMEHTaMu
B pexmMe «PepakTnpoBaHme»

CoBMecTHasa pabora
C AOKYMEHTaMM OHJ1aWH

PepakTupoBaHue B pexnme peanbHoro
BpEeMeHU

ABTOMaTM4eckoe COoXpaHeHue U3MEHEHUN

CKONbKO XpaHUTCH UcTopus
BEpPCUN [OKYMEHTA

10 gHew

10 gpHen

10 pHen

10 gHew

10 pHen

10 pHen

10 gHen

10 gHen

90 gHen

90 gHen

90 gHen



My6nnuHbIN BOCTYN K AOKYMEHTY

ﬂ,OCTyrl Mo CCbl/iIke Ha YTeHne Uin
M3MeHeHne

CoBMeCTHOEe pefakTupoBaHue
C BHELIHNUMW yYaCTHUKaMM

[locTyn no naponio u No BpeMeHwu

UHTerpaumsa ¢ GoogleDocs

UHTerpauusa ¢ Office365

UHTerpaumsa ¢ Microsoft Office
Ha KOMMblOTepe COTPYAHMKA

Pa6ota ¢ [lJokyMeHTaMu B 3agavax,
yaTax, 3BOHKax, JIeHTe HOBOCTEU

Mpynnbl

OTKpbITblE FPYNMbI
3akpbITbie Fpynnbl

CekpeTHble rpynnbi

UM3MeHeHUd

N3MeHeHUd




Moynnbl M NPOEKTbl C BHELUHUMU
yYaCTHUKAMU (SKCTpaHeT)

[MpaBa goctyna B [pynnax

NMouTa

MogknioyeHne BHeLWHNX cepBncos

Yncno nogknoUyeHHbIX MOYTOBbIX ALLMKOB
Ha COTPYAHUKA

MNepuoa CUHXPOHU3ALMKU NOYTbI

Cospatb Caenky B CRM n3 nucbma

Co3spatb 3agayy U3 NUcbMa

O6cyguTb NMCbMO B JIEHTE HOBOCTEN

O6cygnTb NMCbMO B YaTe

CospaTb BCTpeuy B KaneHgape 13 nMcbma

HR

Mpodunb coTpyaHUKa

KoHTakTHas nHpopmMaums

7 oHen

30 pHeu

10

Q0 pHewn

10

Q0 pHew



[Monb3oBatenbckue nonsa npodpuns

PYKOBOJJ,VITeJ'IVI 1M nogymnHeHHble

BnarogpapHocTun

3aMep ypoBHSA cTpecca Ha MOB6UNbHOM

3agaum COoTpyaAHWMKa

Kanenpapb coTpyaHuKa

nck COTpYyAHUKA

Pabouee BpeMsi COTPYAHUKA

Paboune oTyeThl COTpYyAHUKA

MognucaHHble 0o KyYMeHTbl COTPpYyAHWKa

CTaTYC OHﬂal;'lH/ﬂ,aTa nocnegHero BU3nTa

OpraHu3sauuoHHas CTPYKTypa
KOMMaHUU

BM3yan bHadA CTPYKTypa KOMMNnaHU"

Cnuncku COTpPpYyAHUNKOB

BbiCTpbI NOUCK COTPYOHUKOB



OKCnopT cnmncka coTpyaHuKkoB B Excel

CuHxpoHusauma cnmcka ¢ Outlook,
CardDAV

NHTerpauusa ¢ Single Sign-On (SSO)

Ba3bl 3HaHUU

Bbaza 3HaHWKM KOMNaHUU

ba3za 3HaHuUIM npoekTa

MMnopT 6a3bl 3HaHUI

[MpaBa goctyna k bazaM 3HaHWUM

YekuH Ha paboTte

MHOXeCTBEeHHbIVA YeKUH

UeKMH B HECKOMbKO YaToB

[eonosnums K YEeKNHY

DOTO K YEKUHY

3anyck Hauyana pabouero gHsa

(6)]

HeorpaHnM4yeHHo

HerpaHnyeHHoO



Yuért pabouero BpeMeHun
COTPYAHUKOB U OTYETDI

Paboumne rpadpumku

YueT pabouero BpeMeHun COTpPYAHMKOB
Paboune oTyeTbl pyKOBOAUTENIO
PadumK oTCYTCTBMU

CobpaHusa 1 nnaHepku

Banb6: wabnoHbl ong rnaBHOMU
CTPaHU!L,bl

Mouck ¢ yueToM npaB gocTyna

MecceHpXxep

YaTtbl

[nanorn oguH Ha ogviH
prnnosble YaThbl

O6wmnm yaT KOMNaHUU



3apaya 13 yaTta

BcTpeua 13 yara

CospgaHue yaTta cpa3sy Ha BeCb oTaenN
C aBTOOBHOBMIEHMEM YYaCTHUKOB

OdnanH-NpocMOTP COObLLEHNN
c TenedoHa

MNepwnopg nokasa NCTopuM coobLLeHNI

CoPilot B yaTtax

KaHanbi

OTKp bITble KaHaJlbl

3a KpPbITble KaHaslbl

KaHanbl gnsa otgenos

ABTOMaTMYecKoe nobaBneHune B KaHasbl

oTaenos

KaHan pnga Bcen KoMnaHum

OdnanH-npocMoTp nybnamkaumm
c TenedoHa

NcTopua nybnvkaumnin 1 KOMMeHTapueB

MpaBa gocTyna Ha ny6nukauum

30 gHen

HeorpaHnm4yeHHo

HeorpaHnm4yeHHo

HeorpaHnM4yeHHo

HeorpaHnM4yeHHo



Butpukc24 CuHk

Bunpeo3BoHku

Uncno Y4aCTHUKOB B BNOE0O3BOHKE

BupeokoHdpepeHunn

Uncno Y4aCTHUKOB B BVIJJ,eOKOHd)epeHLI,VIVI

[eMoHCcTpauusa aKkpaHa

3anuncb 3BOHKa

Pa3MbiTne n ceon $OH BUOEO3BOHKA

Pe3ioMe BCcTpeun

Bupoeo3BoHOK B 0OaUH KUK U3 3agaun,
Kanengapsa nnun Yara

LLindposaHne

[nnuTenbHOCTb 3BOHKOB

3D-aBaTapbl B BUAEO3BOHKaX

YaTbl ¢ KNUEeHTaMu

OTKprTbIe JMHNN B YaTax

100

100

HeorpaHnyeHHO

100

HeorpaHnyeHHO

100

HeorpaHnyeHHO

100

HeorpaHnMyeHHO

100

HeorpaHnM4yeHHO



3apaum u MNpoekTsbi

basoBasi UCMONHUTENbCKAaS
ancuumniinHa

Ba3oBble 3apaum caMmomy cebe
3apgayn UCNonHUTENo
Yek-nuct

HeorpaqueHHoe KONmM4yeCTBO 3agau

HeorpaHnyeHHbIV pa3Mep ¢annos
N UX KONMYECTBO

KOMMyHMKaLI,MM B 3afa4vax un 060y)K,D,eHMF|

YaTbl 1 BUAEO3BOHKN B OOMH KINK
CO BCeMU yyaCTHMKaMun 3agavmn

HanoMunHaHua B 3agadax

PesynbTaT paboTbl Hag, 3agadven

Cucrema $oKycnmpoBku BHUMaHUSA
B 3apgavax

COpTVIpOBKa 3apgayd no aktTMmBHOCTU



I'IpocpoquHble 3apgayn B OgunH KUK

3agaum ¢ HOBbIMM KOMMEeHTapnamm

PeXxuMm paboTbl ¢ 3apgavyamum:
KaH6aH, cNMCcoK, MOW NJ1aH, CPOKM
WU KaneHpapb

Onarpamma MNaHTa

Mo6unbHblie 3agaum iOS u Android

OpraHusauusa coBMecTHOM paboTbl
Haf 3apgavyamMu

Habnopatenn n concnonHuTenm

YeKk-nncTbl ¢ OTBETCTBEHHbIMM 3a Ka)abl
MYHKT

Mop3apaumn

OueHka BbINOIHEHUSA 3a8a4n
NMNOoCTaHOBLUNKOM

MpuHATbL paboTy

OddekTmBHOCTL (A9 KPI)

N3MEeHeHnq

M3MEeHeHUA




BocctaHoBneHne y,EI,aJ'IéHHbIX 3afgau
M3 KOP3UHbI

NHTerpauna c CRM

NHTerpaunsa c KaneHpapem

NHTerpaumns c MNMouton
(cospaTtb 3agayy no e-mail)

NMpoOeKTHbIN MEeHepKMEeHT

OTKpbITble NPOEKTbI

3aKpbITble NPOEKTbI

CekpeTHble NpoekTbI

Cpok npoekTa

PykoBoguTenb npoekTa

PeXXuM paboTbl C NpoeKTaMun: CANCOK,
KaHb6aH, CpOKM, KaneHpapb

[Onarpamma NaHTa

KoMMyHMKaumnm B npoekTax n obcyxneHus

YaTbl 1 BUAEO3BOHKN B OOMH KINK
CO BCeMU yyaCTHMKaMun 3agay n rnpoekKTa

N3IMEHEHNA




Cucrema $oKycnpoBku BHUMaHUSA
B NPOeKTax

COpTVIpOBKa MPOEeKTOB MO aKTUBHOCTU

I'IpocpoquHble NMpoeKTbl B OANH KITUK

npoeKTbI C HOBbIMN KOMMEHTapUNAMn

NMpodeccuoHanbHoOe ynpaBneHne
3apjavyaMum U NpoeKTaMum

Yyert BpeMeHU rno 3agavyam

YueT BpeMeHu no 3agavaM (py4Hon)

MpaBa pocTtyna B 3agayax

Pasgen PykoBoxy

LenernpoBaHune

[MnaHMpoBaHME CPOKOB C YYETOM
BbIXOOHbIX HEN 1 pabounx 4YacoB

LLlabnoHbl NpoeKkToB
(konnpoBaHWe NPOEKTOB)

Nonb3oBaTenbckue nons

MpaBa pocTyna B MNpoekTax




ABTOMaTU3auusa paboTbl
C 3apgavyamMm

PerynsipHble 3agauun

LLlabnoHbl 3apay ¢ nog3agavyamMm

O6MeH wabnoHamm

MoToku

I'IporHo3 BpeMeHn oXngaHma

I'IporHos CPOKOB BbIMOTHEHNA 3a4a\

MapLpyTmsaums 3agav

OdPeKTUBHOCTb KOMaHAbI

Mo6unbHble notokun iOS n Android

AHanunTrka NOTOKOB

Po6oTbl B 3agavax




UHTerpauusa ¢ 6usHec-
npoueccamm

NUCKYCTBEHHbIN UHTENNEKT
B 3agavyax — CoPilot

Cpenatb nocra HOBKY 3aa4u

ﬂ,eKOMI'IO3VIpOBaTb 3agavy B YeK-TNCT

[MosscHUTb 3agavy

BbigennTb rnaBHoOe no 3agave

Bbigenntb rnaBHoe U3 KOMMeHTapmnes

AHanuTuka u otyetbl B 3agavax

KoHCTpyKTOp OTYEeTOB

MoTokm 3apay

Bl KoHcTpykTOp

MM6kue mMeTopgonorum ynpasneHus
koMaHgamu (Ckpam)

CkpaM KoMaHabl

N3IMEHEeHNA

M3MEeHEHUA

M3IMEeHeHNnA




o
N
o

Yncno komaHg,

nﬂaHMpOBaHVIe CrpunHTOB

BepeHune 63knora

YHpaBneHme aKTBHbIM CMNPUHTOM

CKOpOCTb KOMaHAbl

[unarpaMma cropaHus

Anukun

DoD

nﬂaHMpOBaHVIe BCTpe4y KoMaHabl

YaTbl KOMaHAabI

KOMMYHMKaLI,VIVI B 3afa4vax un OGCY)K}J,GHMF!

Braeo3BoHKM B OOMH KWK NO 3agavam
C y4YyaCTHUKaMum 3agavu

KaHn6aH B Ckpam

NMouck ¢ punbTpamMm no 3agavyam

MakcunmManbHoOe KonmyecTBO 3aaay
ons paboTtbl NoMcka

100 100 000 200 000 HeorpaHMJYeHHo HeorpaHMJYeHHoO



CRM

Ba3oBble BO3MOXXHOCTHU

Cpenku
(HeorpaHM4yeHHOEe KONMYECTBO)

KoHTakTbl
(HeorpaHM4YeHHOe KONMYeCcTBO)

KoMnaHum
(HeorpaHM4yeHHOe KONMYECTBO)

Cuerta
(HeorpaHM4yeHHOEe KONMYECTBO)

KomMepueckue npegnoxeHus
(HeorpaHM4YeHHOE KONMYeCcTBO)

nppl
(HeorpaHM4yeHHoOe KONMYECTBO)

[MpocTon pexumm pabotel CRM
(6e3 nnpos.)

Knaccuuecknm pexvim pabotsl CRM
(c nupamn)

KoHBepTaumsa NnaoB B KOHTAKT, KOMMaHMIO,
choenky

KoHBepTauusa caenok B [peanoxeHue

KoHnBepTtauusa caoenok B Cuer

KoHBepTauusa npegnoxenmn B Caenky
n Cuet



[okyMeHTbl CRM (rneyaTb akToB, CHETOB,
HaKMagHbIX, LOrOBOPOB U APYriX)

Pasmep damnna wabnoHa OKyMeHTa

lNMpaBa goctyna B [JokymeHTax CRM

CueHapum HacTpoek
U eXXxegHeBHOM pa6oThl

KaH6aH

HacTporka cBoMx CTaguim BOPOHKMN
npoaax

ConcTBa OT cTagum
(06513aTENbHOCTb Monewn)

BopoHkn npopgax
(paHbwe — HanpaeneHus)

TyHHenun

BugnmMmocTb nonen gns pasHbixX
COTPYAHMKOB (KTO U3 NMosnb3oBaTenen
BMAUT MOMe B KapTOUKe)

NcTopura KOMMYHUKaUUK (TanMianH)

KopsnHa CRM

BocctaHoBneHme ns KOP3UHDbI

Ckonbko xpaHum dansnbl B kopsnHe CRM

30 pHew

2 M6

30 pHeu

2 M6

10

30 pHen

2 M6

30 gHen

2 M6

HeorpaHnM4eHHo

30 gHen



PerynﬂpH ble CAesiKn

Perynﬂprle cyeTa

YMHble pekBuanTbl (nouck no MHH n BUK)

ABTONpOBepKa Ay6nMKaToB NPy Co3gaHnK

O63BOH No 6a3e KJIMEeHTOB

BpoHunpoBaHune pecypcos
(CRM pgnsa ycnyr)

NHTerpaumsa ¢ Zoom

Kapta B KoHTakTe u KomnaHuu B agpece

KapTa B NMOJSIb30BaTE/IbCKOM Mose

Busut-tpekep (ayanosanuce BCTpeun)

Habniopatenu B coenkax, KOHTaKTax,
KOMMaHUSX, ngax n cMapT-npoueccax

YaTt BHyTpU KapToukn CRM

Uncno HesaBepuleHHbix gen 8 CRM
(cumTaeTtcsa Ha BeCb nopTan)

MpaBa goctyna K CRM no ponam

Push CRM

50 000 50 000 50 000 50 000 100 000



CBobopgHble cnotbl B CRM

Al CkopuHr

XypHan poctyna coTpyaHUKOB
K paHHbIM B CRM

NcTopusa Bcex usMeHeHUmn
C BO3MOXHOCTbIO BOCCTaHOBMIEHUS

Mactep koHTponsa gybnukatos 8 CRM
(Mownck py6nen)

MMnopT/aKCnopT paHHbIX
U MHTEerpauum

MMI'IOpT AdaHHbIX N3 .CSV

Murpaumsa ns gpyrux CRM

MMnopT KoHTakToB 13 vCard, B .CSV U3
Gmail, Outlook, Yandex, Mail.ru, Yahoo!
Mail

Okenopt KoHnTtakToB B CSV, Excel, Outlook
n KomnaHum B CSV, Excel

NHTerpauunsa ¢ MHTepHeT-MarasmHamm
Ha «1C-BuTpukc: YnpasneHne cantom»

UHTerpauus ¢ 1C
(KoHHekTOp K 1C)

Cknapgckon y4ét B pexume 1C



OT1kpbiTHEe aokyMeHTOB 13 1C B cnangepe
BHYTpU butpunkc24

3arpyaka ne4vatHbix popm 1C 8 CRM

Pa6ota ¢ koHTpareHTammn 1C B8 CRM
(nouck m BbIrpy3ka npu Co3gaHnm
AOKYMEHTa 13 cnangepa)

TenedoHus butpukc24 8 1C

MpoBepka koHTpareHTa B 1ICMAPK Puckun

KacTomMun3npoBaHHOe 3anonHeHue rnoneu
KoMnaHum/KoHTtakTa

O6MeH gaHHbIMKM MO TOBapaM B caenke
C pokyMeHTammn 1C

O6MeH gaHHbIMM NO TOBapaMm
B fokyMeHTax 1C co caenkomn

L BYCTOPOHHSASA CUHXPOHU3aLUS
B peXuMe peanbHOro BpeMeHMU

Cpenku

Cuyeta

3akasbl

Onnartobl

OTrpy3skmu



KoHTakTbl 1 KOMNaHUU

ToBapbl

Bapwuaumm (SKU)

Nepapxma ToBapoB

CBolicTBa TOBapoOB

EavHuybl n3MepeHnd

[Mpawncebl

Nonb3oBaTenbCckue Nons KOMMaHuM,
KOHTaKTOB, CHETOB U CAEJ10K

PekBM3NTbl KOMMNAHUN U KOHTAKTOB

BaHkoBckMe cueta KOMNaHUM U KOHTAKTOB

CwmapTt npouecchl

ABTOMaTHU3auusa obMeHa gaHHbIMU
c1C

Tpurrepbl B cpenkax

Otrpy3ka ToBapa B 1C



YacTtnuHasa otrpyska toapa B 1C

3aka3 nosiHocTblo onnayvyeH B 1C

3aka3 yactuyHo onnavyeH B 1C

N3meHeHne pokymeHTa B 1C

OTtmMmeHa npoBegeHunsa nokymeHTta B 1C

YTBepxaeHne gokyMeHTta B 1C
MNoaTBepXaeHne KOPPEKTHOCTU U

HEKOPPEKTHOCTU AoKyMeHTa B 1C

Po60oTbl B cpaenkax

CospaHue B 1C goKyMeHTa Ha OCHOBaHUM
paHee CO34aHHOro

MNeyatHas popma n3 1C ¢ NnpmBA3KON
K TaMMTanHy coenku

YTBep>K,u,eHme AJOKyMeHTa

OTknoHeHne AJOKyMeHTa

OkcnopTt m3 1C B NeHTY HOBOCTEMN

OKcnopT neyvaTHbIX GopMm

Okenopt otyeTtoB 1C no pacnmcaHutio



YatB1C

KoHTaKT-UeHTp
TenedoHus butpukc24

NHTerpauns ¢ BHewHen TenedoHmnen
(npunoxeHus n SIP)

MNouTa

MNoaknoyeHne BHeLHUX MOYTOBbIX
cepBUCOB

NMucem ns CRM (B mecsL)

Yncno nogknoyaeMbix SLLMKOB
(Ha 1 yenoBeka)

O6beM nouTbl, KOTOpYLo 3abupaemM
NpPW NOLKIOYEHMN N XPAaHUM

Uuncno nonyyatenen B nucbMax ns CRM

OHnavH-vaT

Bupxet Ha cant

CRM-dopmbl

LLlabnoHbl gns CRM-dopm

Y6paTb Nognuch «3apsxkeHoO...»
B OHNanH-4yaTe n B CRM-dpopmax

100 3anonHeHunm popm

10000

7 OHen

50 000

30 pHen

100 000 nuncem [/ mecsu,

10

Q0 pHewn

250 000 nucem / meca,

10

Q0 pHew



O6paTHbIN 3BOHOK C canTa

OTKpbITbIE NIMHUK (HE BCe KaHarbl)

Tenerpam, VK, FB

Instagram

Apple Business Chat

Viber

WhatsApp

Instagram koMMeHTapum

BuptyanbHbin WhatsApp

Ynmcno OTKPLITbIX IMHUIA

[pyrmve BHeLWHMEe NCTOYHUKN Yepes
RestAPI

Mpurnacutb B Telegram
(MpurnacuTb B yar)

Hactpouka OTKpbITbIX IMHUA

HacTtpowka BpeMeHun paboTbl
OTKpbITON ANHUU

o

HeorpaHnM4yeHHo

HeorpaHnM4yeHHo



3anpoc MMEHUN N KOHTaKTOB KJTMEHTa

MpepynpexneHne o cbope
NepCcoHanbHbIX aHHbIX

OpHoBpeMeHHoe cooblieHne BceM

OueHka gnanora KJIMeHTOM

OueHKa ananora pykosoguTenem

BbicTpble oTBETHI

MopknoyeHne apyrux CoOTPYaHUKOB B YaT

[Mepeagpecauuns Mexay
OTKPbITBIMU IMHUAMMN

ABTOOTBETHI KIMNeHTy

AHanutnuyeckme otyetbl no OJ1
(CtaTncTurka ananoros)

Bbirpyaka ctatuctukm OJ1 B Excel

I'IpaBa AoCTyna B OTKprTbIX JIMHUAX

Hactpowuka TenedpoHum

ApeHpa BUpTyanbHOro HoMepa TenedoHa:

ropoACcKoro, MObUILHOro

MopknioueHne ceoen ATC no Rest API



MogknioueHune ceoen ATC yepes SIP-
KOHHEKTOP

HeorpaHnyeHHoOe 4Yncno Bxogawmx JIMHUN

MapLpyTnsaumsa 3BOHKOB MeXay
COTpYLHMKAMMU

I'IepeHanpaBneHme BO BpeMsA BbiI3OBa

MNogkniouyeHne TenedoHHOro annapara

BHYTpeHHMe HoMepa A9 COTPYOHMKOB

HacTtponka no paboyemMy BpeMeHun

[onocoBble coobLLeHMs aNna NPUBETCTBUS
N aBTOOTBETUMKA

OpHOBPEMEHHbIN 3BOHOK Ha BCeX
cBO6O/HbIX COTPYAHMKOB B ouepeam

[NepeHanpaBneHne HeEOTBEYEHHOIO
BbI30OBa

P33peLLlaTb rnepexsaTtbiBaTb 3BOHKWN B aTOMN
rpeynne

OnpepeneHne NCTOYHKKA 3BOHKA
no HoMmepy TenedoHa (ons CRM)

OkecnopT B Excel petanmsaumnm 3BOHKOB

MNepexBaT 3BOHKa C TenedoHHOro
annapara

O63BOH



OueHka kayecTBa pa3roeopa KIIMEHTOM

IVR (ronocoBoe MeHI0)

3anucb pa3roBopos (B MecsL)

Moynnbl ouyepean

CoTpyaHUKM B ouepenm

PacnosHaBaHWe ronoca B TEKCT (M/1aTHO)

[MpaBa goctyna B TenedoHumn

CKOpOCTb MPOCNYLUMBaHUA 3aMnUCK
pasroesopa

AHanunTnyeckmne oTyeTbl NO 3BOHKAM

Yuncno nogknoyaeMbix CanToB

MocewaeMocTb canToB

[MogknouyeHne cTaTu4eckmnx HOMepOoB

AHanunTuka v oTuyeThl

MnaH npogax

CRM-aHanuTuka

2 YPOBHS
HeorpaHU4YeHHo
HeorpaHU4YeHHo
HeorpaHU4YeHHo

naaTHoO

HeorpaHnyeHHoO
HeorpaHnyeHHoO

HeorpaHnyeHHoO

2 YPOBHS
HeorpaHM4YeHHo
HeorpaHM4YeHHo
HeorpaHM4YeHHo

nJaaTHoO

HeorpaHnyeHHoO
HeorpaHnyeHHoO

HeorpaHnyeHHO

HeorpaHnm4yeHHo
HeorpaHnm4yeHHo
HeorpaHnm4yeHHo
HeorpaHnm4yeHHo

naaTHoO

HeorpaHnMyeHHO
HeorpaHnMyeHHO

HeorpaHnMyeHHO

HeorpaHnM4eHHo
HeorpaHnM4eHHo
HeorpaHnM4eHHo
HeorpaHnM4eHHo

naaTHO

HeorpaHnM4yeHHO
HeorpaHnM4yeHHO

HeorpaHnM4yeHHO



MakcumanbHoe yucno Jinpos, Coenok,

KoHTakTOB nnn KoMnaHun ans 1000 100 000 100 000 100 000 200 000

noctpoeHus otyetoB CRM-aHanuUTnku

KoHcTpykTop otyetoB B CRM O ° ° O °

ABTOMaTU3aLUA Npoaax
N MapKeTUHra

Po6oTtbl n Tpurrepbl B Caenkax 5 ° °

Webhooks B poboTax u Tpurrepax ° °

PepakTupoBaHue poboToB Yepes
KOHCTpYKTOp Bl

YMHble cLueHapumn

Otnagumnk pobotos B caenkax CRM

YueT pabouero BpeMeHun CoOTpyaHmKa °
npw 3anycke po6oToB

BusHec-npoueccobl B CRM

CwmapT-npoueccshl B CRM 150 1000

Cnucku ° °



KaTtanor TtoBapoB u ycnyr +

Cknagckoun yuyéer

ba3oBblie BO3MOXXHOCTU

KaTtanor toBapoB u ycnyr

ToBapbl B kKaTanore

ToBapbl U3 KaTanora Ha NeHauHrax
[MpocTbie ToBapbl

Bapwaumn ToBapos (SKU)

Ycnyrum

EamHbin katanor ¢ CRM

HacTpownka Hanoros B kaTanore

Mo6unbHoe NnpunoXeHue

CkaHep WTpuxKoaa

BbicTpas 3arpyska ¢oTtorpadum B katanor

C NMOMOLLLbIO KaMepbl TenedoHa

HeorpaHn4yeHHo

o
S

3000

1000

5000

3000

500 000

5000

HeorpaHM4eHHo

5000



YHuBepcanbHbI OKYMEHT: BBeAeHne
3aKyNMoOYHOWN U PO3HUYHOM LLEH Cpasy
B OAHOM [OKYMEHTe

PacnpegeneHue ToBapoB Mexay
cknagamm

Nownck ToBapoB, Bapuaumu, ycnyr
No Ha3BaHMSIM U CBOMCTBaM

nepCOHaﬂbele CKUOKWU B caesikax

MNonb3oBaTenbckue Nons B KapTouke
TOBapa WUIn ycnyru

Cknappbl

OCHOBHbIe CKlaacKue AO0KYMEHTbI

Mpwuxopn

OnpwuxopgoBaHue

[MepeMelwieHne

Peanusauunda

CnucaHue

[MevaTb AJOKYMEHTOB

OCHOBHbIE OTYEeThI

HeorpaHmnm4yeHHo

HeorpaHnm4yeHHo

HeorpaHnm4yeHHo

HeorpaHnM4yeHHo



OTyeT No ocTaTkaMm TOBapoB

OTyeT No ABMXEHUSIM TOBApOB
(MocTtynuno, NpogaHo)

OTyeT No Banoson NpPMoGHLINK
N peHTabenbHOCTH

Metogbl cnncanus (FIFO un Mo cpegHen)

NmnopT ToBapos

Nopnepxxka USB ckaHepa WTpUXKO4oB

Cknagckou yyet B CRM

PesepBrpoOBaHMe TOBapa M3 COENKM

PaboTta ¢ ookyMeHTOM «Peanusayma»
B cOoenke

CraHpa PTHble BO3MOXXHOCTU

HeorpaqueHHoe KO/TIM4YeCTBO

TMMNOB LieH

MpaBa gocTyna Ha KaTasnor TOBapoB
nycnyr

Co3paHue ToBapa

PepakTupoBaHue ToBapa



PeJJ,aKTVIpOBaHMe LLeHbl

anMeHeHMe CKUagKum

[pynnbl npaB ans MeHepxepa,
PykoBogutens, KnagosLiuka

Co3spaHue cBomx ponewn

MNMpaBa gocTtyna K CKNnagcKkomy
YUYeTy

MpoCcMOTp CKNaacKnx AOKYMEHTOB

Co3spaHue n pegakTupoBaHue

[MpoBeneHmne oOKyMeHTa

OTMeHa npoBeneHus

YnaneHne gokKyMeHTa

Yxopn, B MUHyc B [lepemelieHmnn nnm
CnuncaHuu

pynnbl npae ons MeHepxepa,
Pykosoautens, Knagoswuka

CosnaHue cBoux ponen

PaclumpeHHbIN CKNagcKkon yyeT
B CRM



ABTOMaTMYeCKoe NpoBefeHNe AOKYMEHTa
«Peanunsaums» npu 3akpbiTUM COEKN

NMpodeccunoHanbHbie
BO3MOXHOCTU

PaclmpeHHbie NpaBa focTyna
Ha KaTanor ToBapoB U ycnyr

[MpocMOTp 3aKyrnoyYHOM LieHbl TOBapa

UHTerpauums ¢ 1C B kaTtanore
U CKNAaACKOM yUyéTte

Cknapckou y4yéT B pexume 1C

Mepepaya paHHbIX O TOBapax
n octatkos u3 1C B butpukc24
B peXMUMe peasibHOro BpeMeHMU

PesepBupoBaHue ToBapa u3 butpmkc24
B 1C/ u3 1C B butpunkc24

CUHXPOHU3ALNSA OKYMEHTOB OTIPY3KM

CRM-MapKeTUHr

Paccbinku email

50 000

100 000 nucem/mecsLy,

250 000 nucem / meca,



Paccbinkm sms

[onocoBble coOObLWEHUS

YaTt

(coobuweHus B kaHanbl OTKPbITbIX TUHWIA)

Peknama

[eHepaTop Npogax

Ayontopum (Facebook, Instagram,
BkoHTakTe, AHgekc. [Anpekr)

NHTerpaumns ¢ dngekc.Tonoka

NpaBa B CRM-MapkeTuHre

CkBO3Hasi aHanuUTUKa

MakcumanbHoe uncno Jinpos,
Cpenok, KoHTakTtoB nnv KomnaHumn
019 nocTpoeHms otyetoB CKBO3HOM
aHaNUTUKN

Tonbko aBTOMaTUYEeCKME faHHble
6e3 6aHHepOB/MeTOK

CBOM UCTOYHUK

AHanns pekniaMHbIX KaMMaHUM
C TOYHOCTbIO 40 C/IOBa

ABTOMaTMKa ynpasneHna O6bsaBneHUAMU

1000

100 000

100 000

100 000

200 000



KonntpekuHr

OnnaTta n flocTaBka

CRM.Onnata n [loctaBka
(cTapoe HasBaHne CRM-MarasuH)

WhatsApp-coobuweHunsa n CMC
oT butpukc24

Anpekc.Go

NMouck ¢ punbTpamm no CRM
(MakcuManbHoe KONMM4ecTBo):

Jlnpos
Coenok
KoHTakTOoB
KoMnaHum
CueToB

[MpennoxeHnm

Uncno caenok gnga noncka n ounestpa
NO NOAsSAM KOHTAaKTOB, KOMMaHMM

Uuncno coenok gns noucka n dunbtpa
rno HabnwgaTenam

1000

1000

1000

1000

100 000

100 000

100 000

100 000

50 000

200 000

200 000

200 000

200 000

200 000

200 000

50 000

50 000

HeorpaHnM4eHHo

HeorpaHnM4yeHHo

HeorpaHnM4yeHHo

HeorpaHnM4yeHHo

HeorpaHnM4yeHHo

HeorpaHnM4eHHo

50 000

50 000

HeorpaHnM4eHHoO

HeorpaHnM4eHHo

HeorpaHnM4eHHo

HeorpaHnM4eHHo

HeorpaHnM4eHHo

HeorpaHnM4eHHoO

100 000

100 000



TepMuHan

MnaTéXHbIM TepMMHan ° ° ° O °

CanTbl U NeHguHrn

Catbl 1 10 10 HeorpaHMYeHHO HeorpaHNYeHHO
CTpaHuLbl HeorpaHM4YeHHo HeorpaHM4YeHHo HeorpaHM4YeHHo HeorpaHU4YeHHo HeorpaHU4YeHHo
Csowt foMeH O ° °

[oToBblE WabnoHbl (Butpukc24) O
[oToBbIE WabnoHbl (MapkeT)

KOI'IMpOBaHMe CTpaHUL, BHYTPWU cauTa 0

MNoaknioyeHne AHpekc.Metpukn n Google

Analytics

Google KapTbl / AHpekc KapTbl °
CRM-dopmbl 100 3anonHeHunn dopm
OHnanH-y4aT Ha canT °

O6paTHbIN 3BOHOK

Y6paTtb nognuce «3apsxkeHo butpmnkc24»



[MpaBa gocTyna

Mopnepxka CKBO3HOM aHANUTUKK

KopnopatnBHbin LBET
(BbI6OP M3 NanuTpbl Unn ceon #hex)

Cson HTML n JS

OuHamunueckue 6noku (HosoctHasa neHra)

NMnopT cantos

OKcnopT canTos

Cynepbnok

Cornacue Ha cookies

Mara3suHbi
Yumcno mMarasmHos

3akasbl (KpoMe 3aKa30B CK1afACcKoro
y4yeTa)

TOBapr B KaTasnore

Ob6oport

Komuccus

100

HeorpaHnM4yeHHo

HeorpaHn4yeHHo

0%

HeorpaHnm4yeHHo

3000

HeorpaHnM4yeHHo

0%

HeorpaHnm4yeHHo

5000

HeorpaHnM4yeHHo

0%

10

HeorpaHnm4yeHHo

500 000

HeorpaHnM4yeHHo

0%

HeorpaHnM4yeHHo

HeorpaHnM4yeHHo

HeorpaHM4eHHo

HeorpaHmM4yeHHo

0%



[MpaBa gocTyna

SKU (nopeHTndukatop ToBapHOW NO3NLMN,
BapuaLummn)

Habopbl 1 KOMNIEKTbI

[lmanasoH LueH 1 TUMbl LLeH B TOBape

Ckunakun no wabnony

KoHcTpyKTOp CKMaoK

KynoHbl

HakonutenbHble CKMAKU

Po6oTbl B MarasuHe

[MnaTeXxHblie cucTemsl

CDVIKCVIpOBaHHaFI LeHa 0OoCTaBKu

ABTOMAaTMYECKUN pacyeT LeHbl JOCTaBKU

NHTerpauums c 1C

KaccoBbin yek (aBTomMaToM nepegaercs
B OD[)

Mopaepxka o61a4yHOM KaccCol
(ATON)



IMnopT MarasnHoB (6es kaTasnora) ° °

OkenopT MarasmHoB (6e3 kaTtanora) °

Bl-AHanuTtuka

Yncno cTpok B OTuéTe 10 000

Bl KoHcTpyKTOpP

KoHCcTpykTOp OTUETOB

KonunuectBo cTpoOK B Tabnunuax AaHHbIX
KonnuyecTtBo oTueTos

NCcTOUYHUKM OaHHbIX

YacTtoTta 06HOBMEHUS OaHHbIX

Ponesasi Mogensb (YnpasneHue ponsmm)

butpukc24.Mopnucob

Ymcno nOKyMeHTOB HeorpaHmnm4yeHHo HeorpaHnM4yeHHO

Lindposon ceptndukaT nognucu ° °

10 000

1MNH
HeorpaHMYEeHHO

25

Tyac

HeorpaHnm4yeHHo

100 000

5 MnH
HeorpaHMJYeHHo

25

Tyac

HeorpaHnm4yeHHo

250 000

10 MNH
HeorpaHMYeHHO

25

1yac

HeorpaHnM4eHHo



CepBuc NpoBepKn NOASMHHOCTH

MNoannch [OKYMEHTOB MO LWab/IoHy

dakcumMmune

ABTOreHepaTop PyKOMMCHOW NOANNUCH

NHTerpauna c CRM

ABTOMaTM3auUAa

[MpaBa gocTyna

UpeHTndumnkaumsa CTopoH

E-mail

Homep MobunbHoro tenedpoHa / SMS

YUepes WhatsApp

YBepoMneHust CTOpPOH

E-mail

SMS

WhatsApp



ABTOMaTU3auUunsa 6U3Heca
[Mpouecchl B JTeHTe HOBOCTEM

BuayanbHbiM pegakTop
6unsHec-npoLeccos

YHuBepcanbHble CMNCKU
Umncno npoueccos RPA

MpaBa goctyna k npoueccy RPA

BusHec-npoueccbl B MOBUNBHOM
NPUNOXEHUMN

CwmapT-npoueccbl B MOOUNIBHOM
NPUNOXEHUM

B TeueHune kakoro BpeMeHu 3anmcbiBaTb
CObbITMSA B XXypHane busHec-npoLeccoB

AN TECTUPOBAHMS

Lindposbie paboune mecrta

KonunyectBo umdpoBbix paboumx MecT

CoPilot

YaTt ¢ CoPilot

CoPilot B JleHTe

HeorpaHnM4yeHHo

7 oHen

20

HeorpaHnM4yeHHo

7 OHen

150



CoPilot 8 CRM

CoPilot B 3agayax

CoPilot B [MouTte

CoPilot B CanTax (TekcTbl)

CoPilot B CanTax (kapTUHKN)
Npynnosown yat ¢ CoPilot

BubnuoTteka npomnToB

Ponn CoPilot

BecnnaTHbI 06pa3oBaTesbHbIN NMakeT

Byctbl CoPilot

UHTerpaumMoHHbIM nakeT

BecnnaTHble MHTErpaunoOHHbIe
NPUNOXEHNS N3 KaTanora
Butpukc24.Mapket

HeorpaHunueHHbin Rest API

HeorpaHnuyeHHble WebHooks

HeorpaqueHHble JTOKaJibHbIE
NnpuIoXeHund

100

100

100

N
o
o

10

1N
o
o

10



HeorpaHunuyeHHas nHterpaumsa c 1C
(Mogynb «butpunkc24 bakoduc 1C»)

Bo3MOXHOCTb 0pOpMnUTL NOZMNCKY
Butpukc24.Mapker lNnioc

[emo Mognunckn Ha butpukc24.Mapket

bycTbl

EYCTbI CKOpPOCTU

Byctbl CoPilot

YnpasneHue dunmnanbHoun
ceTblo

CospaHue ounmanbHon cetn

[naBHbIM BUTpUKC24, ynpaensiowmm
BCEeMU dunmanamm

HeorpaHuyeHHoe uncno ¢unmanos

MNogknouyeHne B dunmnanbHy0 CeTb HOBbIX
N cywecTBylowmx butpunkc24

MopknoyeHne MexayHapOaHbIX

dunmanos

Kaxgbin punmnan pabotaeTt Ha CBOEM
naaTHoOM Tapude



CamocTosiTenbHasa onnarta tapuda
dunnanom

OCHOBHbIe BO3MOXHOCTU

Hesaesuncumasa CRM, 3agaun, TenedoHus,

BusHec-npoueccsl, JIeHTa HOBOCTEN
N Opyrme MHCTPYMEHTbI

MonHasa nsonaumsa paHHbIX

KoHTponb, HacTpowka, ynpasneHne
dunmanaMmmn agMMHUCTpPATOpPaMm
rnaBHoro butpukc24

B kaxgoM punmnane cBon COTPYaHUKA
N CTPYKTYpPa KOMMaHnu

YnpasneHne goCTynom CoTpygHUKOB
K dunmanam u K rnaBHoMy butpukc24

BbicTpbiv nepexoq Mexay dunmanamm
B COOTBETCTBUM C NMpaBaMum JocTyna

MexdunmanbHbIV LEHTP YBEAOMIEHUMN:
CUYETUYMKM YBEOOMITEHUIN, HOBbIX
coobuweHun, 3aga4y, CRM u gpyrue

KoHconugupoBaHHas Bl-aHanuTtuka
B rnaBHOM butpukc24 no scen

dunmnanbHom cetu

LleckTon-npunoxeHune ¢ nognep)XxKomn
dunnanos

Mo6unbHOEe NpUNoXeHne ¢ NoaaePXKKOW

dunmanos



YnpaBneHue npaBaMmu gocryna
B dunuanbHom cetn

ApoMuHUCTpaTop rnaBHoro butpukc24
MMeeT A0CTYyN KO BceM dunmnanam

[lenernposaHune npasa ynpasneHus
dunmanamm

YnpaBneHne agMMHUCTPaTOpaMm
dunnanos

[MpurnaweHne cCoTpyaHUKOB B punmansl

HacTponka npaB gocTtyna coTpyaHUKOB
K dunmnanam

YBOMbHEHME COTPYAHMKA U3 BCEX
dunnanos

OTknioyeHne dunmanos

UHPpacTpyKTypa

OnTuManbHaga MHOrornosnb3oBaTeNibckas
MHPpPaACTPYKTypa

[MonHasg nsonauus gaHHbIX KIIMEHTOB

HenpepbIlBHOCTbL paboThbi Npun
obHoBneHunsax cuctemHoro MO
(MHbpacTpyKTypbl) N cepBUca

BblcOKONPOU3BOAUTENbHBIN
OHTepnpans-Knactep



YckopeHnue pabotbl go 10 pas

2 reorpaduyeckn pacnpeaeneHHbix
paTaleHTpa

Master kKOHUrypaums

nHaMmnueckoe 6anaHcupoBaHue
Harpy3kmu

BbigpeneHHasa 6a3a gaHHbIX

BbliaeneHHbI cepeep NPUIOXKeHUN

MoBblWeHHas nponssognTenbHOCTb REST
API

[apaHTMpoOBaHHas AOCTYNHOCTb (SLA)

LLInppoBaHne paHHbIX

KpyrnocyTouHbiit MOHUTOPUHI

KpyrnocyTouHbI1 MOHUTOPUHI
MHPPACTPYKTYpPbI

OnepaTnBHOE pearnpoBaHue
Ha UHUMOEHTbl 24/7

PaclwmpeHHbI MOHUTOPUHI

ABTOMaTUYECKOE pe3epBHOe
KOnupoBaHue

6a30BbiN

6a30BbiN

6a30BblM

6a30BblM

99,95%

real-time



PesepBHOE KONMMpPoOBaHME JaHHbIX
N MHPPACTPYKTYpPbI

I NUTenbHOCTb XpaHEHUS PEe3epPBHbIX
Konun

BoccTaHoBneHMe 13 6aKana Ha HYXXHYIo
[aTy rno 3anpocy

Be3onacHoOCTb

LLindposaHne ceaHca nonb3oBaTtens
npw pabote ¢ butpukc24

N3onaumna gaHHbIX KIMEHTOB

3awmweHHas aBTopu3saums

AsTOopun3zaumsa no QR-kogy B MO6GUNBHOM
NPUNOXEHUM

[ByxdakTopHasa aBTopmsauma/OTP

Bxog ¢ BHeWHUM aKKayHTOM:

LivelD

AHpekc

Mail.ru

VK

7 OHen

7 OHen

7 oHen

7 oHen

30 gHen



OrpaHunyeHunsa goctyna Kk butpukc24
no IP-agpecy

Eomnbin Bxog Single Sign-On (SSO)

3awmTta KoprnopaTuBHbIX
AOKYMEHTOB

3awmTta oT yoaneHuna gaHHbIX,
BO3MOXHOCTb BOCCTaHOBUTb U3 KOP3UHbI

OTknoueHne nyennyHbIX CCbITOK
Ha ¢pannbl 1 Nanku

LLUndposaHne gaHHbIX

be3onacHoe npurnaweHue
COTPYAHUKOB

[MpurnaweHmne nonb3oBaTenemn
MHOMBMAOYaNbHO No e-mail u cMc

I'IernaLueHme Mo CCbl/ike

MpurnalweHne NHTerpaTopa, NnapTHepa
Mo BHeOpPEeHUIo

PerynupoBaHue npaB Ha npuriaweHms

YBonbHeHWe nonb3oBatenen ¢ butpukc24

ABTOMAaTMUYECKOE OTK/IIOUEHME YBOMEHHbIX
OT BCEX MHCTPYMEHTOB



BHyTpEeHHMe XypHanbl
6e3onacHocTU

XXypHan co6bbiTun

CpoK xpaHeHus cobbITui

3anpoc Ha cMeHy napons Nnosnb3oBaTens

Mpo6nemsbl B paboTe nnaTexHbiX CUCTEM

Owmnbkn npu nobbix 3anpocax
K Yandex Go

Owmnbka cny>bbl 4OCTaBKM

PacumpeHHaﬂ ncrTopuda Bxoaos
nosib3oBaTtensd

CpOK XpaHeHUs UICTOPUM BXOA,0B

XypHan poctyna coTpyaHUKOB K JaHHbIM
B CRM

LononHutenbHoe perynupoBaHue
npas AocTyna

KTo MOXeT ycTaHaBnMBaTb NPUNIOXEHUS
n3 MapkeTa

1 peHb

7 OHen

7 OHewn

182 pH4a

182 gH4A
7 OHen
7 OHen
7 oHew

7 pHen

180 gHen



KoMy paspelueHo npurnawiatb HOBbIX
COTPYOHUKOB

KTo MoXxeT onnaunsatb Tapud
B butpunkc24

NMoppepxka

YaT c nogaepxkon
BoccTaHoBneHue 63kana no 3anpocy
NepenmeHoBaHWE AOMEHA

MNepeHoc B KOPO6KY

BecnnaTtHoe npogneHne ooMeHa
A8 NoYThl

[MepeknioyeHmne Ha CBOM AOMEH

MNpuopuUTeTHas NMHMA NOALEPXKM

AaMUHUCTpUPOBaHUE

AgMUHUCTPATOPSI

MNepenaya NpaB agMUHUCTPATOPA

MoaknioyeHne gByxaTanHOM aBTopU3aLmnm
(OTP) y BCEX COTPYAHUKOB

25



OrpaHunyeHunsa goctyna Kk butpukc24
no IP-agpecy

OTknouyeHmne nyoenanyHbIX CCbITOK

MocTaBUTb NOroTUn CBOEem KoOMMaHum

Y6patb norotun 24

OtkntoueHne OTP agMuHy

XypHan BxogoB (MCTOpUS BXOO,0B
COTPYAHMKOB B Butpunkc24)

7 OHen

7 oHen

182 gHs

182 gHs






